Annex E
Consultation reply form

Consultation on extending the remit of the Rail Passengers’ Council and a requirement on bus and coach operators to display information

PART 1 - Information about you

	Name
	GORDON J EDWARDS (Director and Company Secretary)

	Address
	WEST HOUSE, FRESHFORD, BATH 

	Postcode
	BA2 7WA

	Email
	secretary@travelwatchsouthwest.org

	Company Name or Organisation
(if applicable)
	TRAVELWATCH SOUTHWEST CIC

	Please tick one box from the list below that best describes you/your company or organisation.

	 FORMCHECKBOX 

	Small to Medium Enterprise (up to 50 employees)

	 FORMCHECKBOX 

	Large Company

	X
	Representative Organisation

	 FORMCHECKBOX 

	Trade Union

	 FORMCHECKBOX 

	Interest Group

	 FORMCHECKBOX 

	Local Government

	 FORMCHECKBOX 

	Central Government

	 FORMCHECKBOX 

	Police

	 FORMCHECKBOX 

	Member of the public

	 FORMCHECKBOX 

	Other (please describe):

	If you are responding on behalf of an organisation or interest group how many members do you have and how did you obtain the views of your members:

Over one hundred delegates from public transport user groups in the South West of England government region attended a general meting on Saturday 3 October 2009. 

	If you would like your response or personal details to be treated confidentially please explain why:

     


PART 2: Your comments

	Question 1: 

Should Passenger Focus be the statutory representative for tram passengers?


	Yes X
	No  FORMCHECKBOX 


	Please explain your reasons or add any additional comments you wish to make:




	Question 2: 

Do you agree that Passenger Focus' remit should include community transport services operated under section 22 permits?


	Yes X
	No  FORMCHECKBOX 


	Please explain your reasons or add any additional comments you wish to make:



	Question 3: 

Do you agree with the exclusions from the definition of 'road passenger transport services and facilities'? 

Are any other exclusions needed? 


	Yes  FORMCHECKBOX 

Yes X


	No  FORMCHECKBOX 

No  FORMCHECKBOX 



	Please explain your reasons or add any additional comments you wish to make:




	Question 4: 

Do you agree with the proposed arrangements for bus and coach matters partly or wholly operating in London?


	Yes X
	No  FORMCHECKBOX 


	Please explain your reasons or add any additional comments you wish to make:




	Question 5: 

Do you agree that Passenger Focus should be able to request any information from a relevant party?


	Yes X
	No  FORMCHECKBOX 


	Please explain your reasons or add any additional comments you wish to make:



	Question 6: 

Should there be an independent arbiter for disputed information requests and if so, who should it be?
	Yes X
	No  FORMCHECKBOX 


	Please explain your reasons or add any additional comments you wish to make:

The (Senior) Traffic Commissioner for the relevant traffic area.




	Question 7: 

Should Passenger Focus be required to conduct a 'value for money' test before making a representation? If so, what form should it take?


	Yes  FORMCHECKBOX 

	No X

	Please explain your reasons or add any additional comments you wish to make:

The members of TravelWatch SouthWest consider that Passenger Focus will not have the expertise and resources to undertake a ‘value for money’ test and that such work would unnecessarily limit the work of this organisation which has been established to represent consumers. 




	Question 8: 

How should operators and local authorities be expected to respond to representations made by Passenger Focus?

	Please explain your reasons or add any additional comments you wish to make:

Passenger Focus should set out a series of questions to answer/issues for response, to which the operator/local authority must send a substantive reply within a stipulated time period.



	Question 9: 

Do you think it would be appropriate for Passenger Focus to refer a matter to Traffic Commissioners or the Secretary of State for them to exercise appropriate powers when it does not receive an adequate response?


	Yes X
	No  FORMCHECKBOX 


	Please explain your reasons or add any additional comments you wish to make:




	Question 10: 

Who should act as the enforcer for tram services where Passenger Focus has not been able to achieve a satisfactory response?

	Please explain your reasons or add any additional comments you wish to make:

The Traffic Commissioner or the Secretary of State for Transport, whoever is appropriate.




	Question 11: 

Do you agree with the proposals about representations made by Passenger Focus to traffic commissioners?
	Yes X
	No  FORMCHECKBOX 


	Please explain your reasons or add any additional comments you wish to make:



	Question 12: 

Do you agree that Passenger Focus' role in handling complaints should be determined after it has completed a review of the complaints system?


	Yes X
	No  FORMCHECKBOX 


	Please explain your reasons or add any additional comments you wish to make:

The members of TravelWatch SouthWest are highly supportive of the proposal for Passenger Focus to undertake a full review of the handling of complaints relating to bus services, before proposing the introduction of new and/or modified arrangements - Passenger Focus must consult bus users and their representative bodies as part of this review. The members of TravelWatch SouthWest have major concerns relating to the ‘independence’ of the Bus Appeals Body, as it is financed by the bus industry and as the ‘independent’ chairman has previously been a paid adviser to two major public transport groups.  




	Question 13: 

Do you agree that as there is currently no appeals body for tram passengers, Passenger Focus should also take on this role if it is given a tram remit?


	Yes X
	No  FORMCHECKBOX 


	Please explain your reasons or add any additional comments you wish to make:




	Question 14: 

Are any other changes required to the constitution of the (Rail) Passengers’ Council?

	Please explain your reasons or add any additional comments you wish to make:

i) The revised membership of the board of the Passengers Council must take full account of the extended remit of the organisation.

ii) The members of TravelWatch SouthWest consider that the Passengers Council should also be the statutory representative for users of inland ferries i.e. ferry services that operate exclusively between locations in Great Britain (England, Scotland and Wales). 



	Question 15: 

Do you agree with the information that operators would be required to display on their bus?
	Yes X
	No  FORMCHECKBOX 


	Please explain your reasons or add any additional comments you wish to make:




	Question 16: 

Do you think that the providers of bus stops and bus stations should also be required to display such information?


	Yes X
	No  FORMCHECKBOX 


	Please explain your reasons or add any additional comments you wish to make:




	Question 17: 

Do you think that operators of PSVs with fewer than nine seats which are being used to provide local services should be required to meet the information requirements?
	Yes X
	No  FORMCHECKBOX 


	Please explain your reasons or add any additional comments you wish to make:




	Question 18: 

Do you think that the providers of tram services should also be subject to the information requirements? 

If yes, who should enforce this? 
	Yes X


	No  FORMCHECKBOX 



	Please explain your reasons or add any additional comments you wish to make:




	Question 19: 

Should the location and design of information be prescribed in the regulations?
	Yes X


	No  FORMCHECKBOX 



	Please explain your reasons or add any additional comments you wish to make:




	Question 20: 

Do you agree with the information that operators would be required to display other than on the vehicle?


	Yes X


	No  FORMCHECKBOX 



	Please explain your reasons or add any additional comments you wish to make:




Please send this completed form to: buses@dft.gsi.gov.uk or by post to:

Passenger representation and information display consultation

Department for Transport

Zone 3/11

Great Minister House

76 Marsham Street

London

SW1P 4DR

The deadline for responses is: 8 October 2009

