NEWS RELEASE – 19 December 2005
PASSENGERS GROUP CONDEMNS FIRST DEVON EXORBITANT FARE INCREASES
The South West Public Transport Users’ Forum (SWPTUF) has condemned today’s announcement by FirstGroup to increase bus fares in Devon by up to twenty five per cent from 27 December – the second increase in less than four months for many Plymouth bus users.

The company states that these excessive increases are ‘the direct result of rising fuel costs’ – the Group Finance Director stated on 9 November that ‘all the company’s UK operations were now one hundred per cent hedged on crude oil price risk for the period until 31 March 2006 at US$38 per barrel’!

First Devon and Cornwall, which is generally regarded as Britain’s worst performing major bus company, has had an appalling record of very poor punctuality and reliability in 2005 with tens of thousands of miles not been operated in Devon due to a shortage of drivers and/or serviceable vehicles – this atrocious performance has caused major hardship and severe inconvenience to thousands of bus passengers throughout Devon. Customers using First buses in Devon are still travelling on vehicles which have been in service for more than twenty-eight years and which should have been withdrawn years ago.
Joe Lynch, the Vice Chair of the South West Public Transport Users’ Forum, said today (Monday 19 December):-
‘These swingeing fare increases are totally unacceptable from a company which has delivered an extremely bad service to bus users this year – the increases will cause considerable financial hardship for many bus users who will find that they cannot afford to undertake essential trips to places of work, schools, health centres etc.. These shocking rises will drive away many existing bus users and make it particularly difficult for local authorities to meet their challenging targets for bus passenger growth.’
Notes for Editors
1. The South West Public Transport Users’ Forum (SWPTUF) was established in 2001 to promote the interests of public transport users in the South West of England government region (comprising the counties of Cornwall, Devon, Dorset, Gloucestershire, Somerset and Wiltshire and the unitary authorities of Bath and North East Somerset, Bournemouth, Bristol, North Somerset, Plymouth, Poole, South Gloucestershire, Swindon and Torbay) – the Forum became a Community Interest Company, limited by guarantee, in August 2005. SWPTUF, which is a social enterprise company, acts as an advocate for passengers to lobby for the improvement of public transport in the region and works closely with the South West Regional Assembly – with the dissolution of the former Rail Passengers Committee for Western England in July 2005, SWPTUF is now the sole representative body for public transport users throughout the South West England region.

2. Further information relating to this media release is available from Joe Lynch, the vice chair of the Forum (telephone number: 015-7934-3749 or 077-7153-7180)
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