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MEDIA RELEASE (embargoed until 0001hrs on Monday 14 July 2008)
PASSENGERS GROUP CONDEMNS STAGECOACH DEVON EXORBITANT AND UNJUSTIFIED FARE INCREASES
TravelWatch SouthWest, the public transport passenger ‘watchdog’ for the South West region, has condemned the announcement by Stagecoach Devon to increase bus fares in Devon (including Exeter, Plymouth and Torbay) by up to fifty per cent from 28 July – the second increase in less than four months for many Devon bus users.

Stagecoach Devon is increasing the prices of Explorer and Megarider Gold tickets, which permit unlimited travel on the company’s bus network for a fixed time period from a day to a year by between nineteen and fifty per cent from 28 July – the full range of family tickets, which permit up to five people to travel together, are all been withdrawn causing price increases of over eighty-seven per cent for groups of two adults and three children.

The prices of Megarider Gold tickets were increased by between seven and twelve per cent from 28 April 2008 – the further increases from 28 July mean that the prices of these tickets has now risen by up to fifty per cent in just thirteen weeks.
Stagecoach Devon states that these excessive increases are ‘due to rising fuel costs’ - Martin Griffiths, the Group Finance Director, stated on 25 June that the fuel costs of the UK Bus subsidiary companies would be twenty-seven per cent higher in the year to 30 April 2009 than in the twelve months to 30 April 2008. Fuel is generally estimated to be approximately ten per cent of the costs of a bus operator – so the increase in the price of fuel will cause a rise of less than three per cent in total costs, which totally fails to justify fare increases of up to fifty per cent.

Gordon Edwards, the Company Secretary of TravelWatch SouthWest, said today (Monday 14 July):-
‘These swingeing fare increases are totally unacceptable – the increases will cause considerable financial hardship for many bus users who will find that they cannot afford to undertake essential trips to places of work, schools, health centres etc.. The withdrawal of family tickets from the beginning of the summer school holidays is particularly regrettable. These shocking rises will drive away existing bus users, deter many motorists considering a switch to public transport and make it difficult for local authorities to meet their challenging targets for bus passenger growth.’
Notes for Editors

1. The South West Public Transport Users’ Forum (SWPTUF) was established in 2001 to promote the interests of public transport users in the South West of England government region (comprising the counties of Cornwall, Devon, Dorset, Gloucestershire, Somerset and Wiltshire and the unitary authorities of Bath and North East Somerset, Bournemouth, Bristol, North Somerset, Plymouth, Poole, South Gloucestershire, Swindon and Torbay) – the Forum became a Community Interest Company, limited by guarantee, in August 2005. SWPTUF, which is a social enterprise company, acts as an advocate for passengers to lobby for the improvement of public transport in the region and works closely with the South West Regional Assembly and the South West Regional Development Agency – with the dissolution of the former Rail Passengers Committee for Western England in July 2005, SWPTUF is now the sole representative body for public transport users throughout the South West England region. SWPTUF adopted the trading name of TravelWatch SouthWest in June 2006

2. Further information relating to this media release is available from Gordon Edwards, the company secretary of TravelWatch SouthWest (telephone number: 012-2572-2269 or 079-6796-6929)
www.travelwatchsouthwest.org
South West Public Transport Users’ Forum CIC is a company limited by guarantee.
Registration Number: 5542697 Registered Office: Cranmore Cottage, East Cranmore, Shepton Mallet, Somerset BA4 4SD






