NEWS RELEASE – 28 November 2007
PASSENGERS GROUP CONDEMNS FIRST GREAT WESTERN EXORBITANT FARE INCREASES
TravelWatch SouthWest has condemned today’s announcement by First Great Western to increase rail fares in South West England from Wednesday 2 January 2008.
Regulated fares on First Great Western (Saver tickets, which are subject to peak hour restrictions, Standard Day Returns, Season tickets) will rise by an average of 4.8 per cent (July RPI of 3.8% plus 1%), while unregulated fares (Open Singles and Returns, Cheap Day Returns, Advance Purchase tickets) will increase by an average of 6.1 per cent (July RPI of 3.8% plus 2.3%) – many unregulated tickets will rise by up to ten per cent.
First Great Western (known as ‘Worst Late Western’ by many rail users) is generally regarded as Britain’s worst performing train operating company with an appalling record of very poor punctuality and reliability in 2007 - this atrocious and totally unacceptable performance has caused major hardship and severe inconvenience to thousands of rail passengers daily throughout South West England.

Over eighteen per cent of high speed services operated by First Great Western failed to arrive within ten minutes of the scheduled arrival time at the train’s destination, during the year to 11 November 2007 – seventeen per cent of local services operated by First Great Western in the Greater Bristol area failed to arrive within five of the scheduled arrival time at the train’s destination during the same period.

During the four weeks to 11 November 2007, four in every hundred local trains in the Greater Bristol area failed to operate or did not complete the full scheduled journey, while in the same period over twenty per cent of trains on the key inter-regional route linking the South Coast and South Wales via Bristol failed to arrive within ten minutes of the scheduled arrival time at the train’s destination.

Rail passengers in the South West are also been forced by First Great Western to travel in older and older rolling stock. The ‘Adelante’ trains, which were only built seven years ago and which travel at speeds of up to one hundred and twenty five miles per hour, are shortly to be withdrawn and replaced by more high speed trains, which are over thirty years old. Customers using local services provided by First Great Western in the South West of England will also have to travel on older rolling stock as carriages  (‘a bus body on a rail chassis’) which are more than twenty-two years old are substituted for trains which came into service seven years later.
First Great Western regularly fails to provide the advertised catering facilities on many services, due to a shortage of staff. 

Gordon Edwards, the Company Secretary of TravelWatch SouthWest, said today (Wednesday 28 November):-
‘These swingeing fare increases are totally unacceptable from a company which has delivered an extremely bad service to rail users this year – the increases will cause considerable financial hardship for many rail customers who will find that they are forced to pay higher fares, which have risen far more than the current rate of inflation, to undertake essential trips to places of work, colleges and schools etc. 
The Government states that it is committed to reducing carbon emissions but it is pricing people off trains and into cars - these shocking rises will drive away many existing rail users and increase road congestion in the region’s principal urban areas. These major increases in rail fares are designed to reduce customer demand and thereby avoid the need for both the Government and First Great Western to provide much needed additional capacity in South West England.’
 Notes for Editors

1. The South West Public Transport Users’ Forum (SWPTUF) was established in 2001 to promote the interests of public transport users in the South West of England government region (comprising the counties of Cornwall, Devon, Dorset, Gloucestershire, Somerset and Wiltshire and the unitary authorities of Bath and North East Somerset, Bournemouth, Bristol, North Somerset, Plymouth, Poole, South Gloucestershire, Swindon and Torbay) – the Forum became a Community Interest Company, limited by guarantee, in August 2005. SWPTUF, which is a social enterprise company, acts as an advocate for passengers to lobby for the improvement of public transport in the region and works closely with the South West Regional Assembly – with the dissolution of the former Rail Passengers Committee for Western England in July 2005, SWPTUF is now the sole representative body for public transport users throughout the South West England region. SWPTUF adopted the trading name of TravelWatch SouthWest in June 2006

2. Further information relating to this media release is available from Gordon Edwards, the company secretary of TravelWatch SouthWest (telephone number: 012-2572-2269 or 079-6796-6929)
www.travelwatchsouthwest.org
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