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NEWS RELEASE – 7 September 2006
PASSENGERS GROUP CONDEMNS PEAK HOUR FARE INCREASES BY FIRST GREAT WESTERN

First Great Western have decided to withdraw the Cornish Railcard from 10 September meaning that some commuters will have to pay 50% more for their day return fares.  The present Cornish Railcard costs £10 per year and allows residents to get one third off the cost of fares with no time restrictions (except on the Gunnislake branch).  On the 10 September this will be replaced by a Devon and Cornwall railcard allowing similar discounts across both Counties, but only after 0930hrs on Mondays to Fridays. By way of compensation, First Great Western have stated that the company will offer a weekly season ticket costing five times the old one third off day return.  This means that those making the same journey five or more days a week will find the total cost stays the same. For those who travel less than five days a week before 0930hrs, they will no longer get a one third reduction in their fare which means a 50% increase in the cost.

TravelWatch South West Chairman Chris Irwin said:

“This change will adversely affect those who use the train to get to part time jobs, of which there are a large number in Cornwall.  The cost of living in the County is high but wages are low compared with the rest of the country, so a 50% increase in travel costs is unacceptable.  We urge First Great Western to look at this change and find ways in which those who travel less than five days a week will continue to pay the same fare.  Bulk purchase of carnets of tickets at a discount, or a flexible date it yourself season ticket are options they could consider. First Great Western has indicated that those who hold a Cornish Railcard before 10 September will continue to get the existing fare discounts until their railcard expires.  TravelWatch South West recommends that those adversely affected by the changes should renew their railcard before 10 September thus ensuring they can get one third off their fares before 0930hrs until the end of August 2007”

Notes for Editors

1. The South West Public Transport Users’ Forum (SWPTUF) was established in 2001 to promote the interests of public transport users in the South West of England government region (comprising the counties of Cornwall, Devon, Dorset, Gloucestershire, Somerset and Wiltshire and the unitary authorities of Bath and North East Somerset, Bournemouth, Bristol, North Somerset, Plymouth, Poole, South Gloucestershire, Swindon and Torbay) – the Forum became a Community Interest Company, limited by guarantee, in August 2005. SWPTUF, which is a social enterprise company, acts as an advocate for passengers to lobby for the improvement of public transport in the region and works closely with the South West Regional Assembly – with the dissolution of the former Rail Passengers Committee for Western England in July 2005, SWPTUF is now the sole representative body for public transport users throughout the South West England region. SWPTUF adopted the trading name of TravelWatch SouthWest in June 2006.

2. Further information relating to this media release is available from Chris Irwin, the chair of TravelWatch SouthWest (telephone number: 013-8086-0119 or 079-0021-8290)
www.travelwatchsouthwest.org
South West Public Transport Users’ Forum CIC is a company limited by guarantee.
Registration Number: 5542697 Registered Office: Green Park Station, Bath BA1 1JB
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