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MEDIA RELEASE (embargoed until 0001hrs on Tuesday 7 April 2009)
PASSENGERS GROUP CONDEMNS CUTS TO CARRICK AND KERRIER BUS SERVICES
TravelWatch SouthWest, the public transport passenger ‘watchdog’ for the South West of England, has condemned the reductions in bus services in Carrick and Kerrier from 3 May 2009, resulting from the transfer of all routes currently operated by Truronian Limited to First Devon and Cornwall Limited - these changes, which are been made without any prior consultation by the new Cornwall Council with local public transport users, will cause severe inconvenience to residents of Carrick and Kerrier, who will lose many existing services including through bus links to hospitals, health centres and supermarkets, suffer reductions in frequency and have extended journey times for many journeys. All the affected routes, with the sole exception of services 89/90 (Falmouth - Newquay via Truro), are either operated under contract to Cornwall Council or receive financial support from the local authority - First Devon and Cornwall claims that all the service reductions ‘are been made in full consultation with Cornwall Council’.
The local members of TravelWatch SouthWest (TWSW) and other bus users are very particularly critical of the loss of the following Monday to Saturday daytime through journey facilities:-

i) Withdrawal of through buses between Helston, Longdowns, Mabe Burnthouse, Perranwell, Ponsanooth and Rame and RCH Treliske

ii) Withdrawal of through buses between Barripper, Carnhell Green, Leedstown and Rosewarne and Pool Tesco Extra

iii) Withdrawal of through buses between Carharrack, East Redruth, North Country and St Day and Redruth Tesco 
iv) Withdrawal of through buses between Perranwell and Falmouth/Penryn
Local bus users have also criticised the greatly extended journey times, particularly for well-used customer flows in the Camborne/Redruth area. Bus users in the Lizard Peninsula are appalled that on southbound journeys from Truro, they will be 'forced' to wait either forty-one minutes or fifty-one minutes in Helston town centre for their onward connection.
A critique of the service changes from 3 May 2009, which has been prepared following three meetings with TWSW local members in Camborne/Redruth, Falmouth and Helston, is attached which provides a summary of the analysis of impact of bus service changes on the affected communities in Carrick and Kerrier and an analysis of service changes by route number

The 'key' messages from this critique of the service changes prepared by TravelWatch SouthWest local members are:-

a) the severe inconvenience that will be suffered by many existing bus users in Carrick and Kerrier due to the withdrawal of current services, loss of existing through journey opportunities, frequency reductions and extended journey times 

b) the importance of maintaining through journeys to hospitals, health centres and supermarkets (e.g. Royal Cornwall Hospital, Treliske, Pool Health Centre, Camborne Tesco, Helston Tesco, Pool Tesco Extra, Redruth Tesco) (particularly important issue for concessionary pass holders)

c) connectivity between services, where through journeys are currently provided (the journey planning facility, Traveline South West, does not recognise any 'connections' of less than five minutes!) - it is imperative that where existing routes are divided into two or more new services, through fares are maintained

d) whether the new timetables can be operated punctually ('Truronian' had a 'poor' reputation for punctuality - the TWSW local members state that one factor for the lack of punctuality was 'inadequate' running times). It is considered that some of the new services will prove to be unreliable, due to inadequate running times.

e) the need for greater consistency between the timetables for schooldays (SD) and Monday to Friday during school holidays (NSD) - many customers do not have children of school age and are therefore unaware of school term dates

The TWSW local members are very surprised that the new Cornwall Council has agreed to the introduction of  these controversial changes to local bus services, which will cause severe inconvenience to many residents, from 3 May, just over four weeks before the elections to the new unitary council - TravelWatch SouthWest has consistently opposed the introduction of major changes to services carrying large volumes of college and school students in mid-term (particularly just before major public examinations).

Truronian was acquired by First Devon and Cornwall in April 2008 and therefore the service changes from 3 May 2009 have been negotiated between the bus operator and the county council over a considerable period - the TravelWatch SouthWest local members are therefore very disappointed that there was no consultation by the local authority with bus users in Carrick and Kerrier prior to the registration of these service changes. 
The TravelWatch SouthWest local members intend to ensure that the related issues of the provision of socially necessary bus services in Cornwall and proper prior consultation with service users by the unitary authority are addressed during the forthcoming local election campaign.

Gordon Edwards, the Company Secretary of TravelWatch SouthWest, said today (Tuesday 7 April):-

‘The changes to First Devon and Cornwall bus services from 3 May 2009 will undoubtedly cause severe inconvenience to residents of Carrick and Kerrier, who will lose many existing services including through bus links to hospitals, health centres and supermarkets, suffer reductions in frequency and have extended journey times for many journeys – essential trips to places of work, colleges and schools, hospitals, health centres and shopping facilities will be particularly affected by these changes. It is particularly disappointing that these substantial reductions are been made to bus services that are operated either under contract to the new Cornwall Council or with financial support from the local authority. These service changes in Cornwall will make it particularly difficult for the new unitary authority to meet challenging targets for bus passenger growth – these shocking reductions in bus service provision in Cornwall will drive away many existing bus users, worsen increase road congestion in the county’s principal urban areas and lead to increased carbon emissions.’
Notes for Editors

1. A critique of the registered service changes from 3 May 2009, which has been prepared following three meetings in Camborne/Redruth, Falmouth and Helston with TravelWatch SouthWest local members and other local bus users - the critique is in two sections:-

i) Summary of the analysis of impact of bus service changes on affected communities 

ii) Analysis of service changes by route number
2. TravelWatch SouthWest (TWSW) was established in 2001 as The South West Public Transport Users’ Forum (SWPTUF) to promote the interests of public transport users in the South West of England government region (comprising the counties of Cornwall, Devon, Dorset, Gloucestershire, Somerset and Wiltshire and the unitary authorities of Bath and North East Somerset, Bournemouth, Bristol, North Somerset, Plymouth, Poole, South Gloucestershire, Swindon and Torbay) – the Forum became a Community Interest Company, limited by guarantee, in August 2005. SWPTUF adopted the trading name of TravelWatch SouthWest in June 2006 and the Community Interest Company changed name to TravelWatch SouthWest CIC in November 2008.

Membership of the TravelWatch SouthWest CIC is open to every ‘not-for-profit’ organisation in the South West England government region whose sole or principal purpose is to represent the users of any public transport service or to promote the development of public transport services – membership is also open to other ‘not-for-profit’ organisations’ in the South West England government region who represent the interests of special and potential classes of public transport users e.g. the disabled or the elderly. TWSW currently has over ninety members.

TWSW, which is a social enterprise company, acts as an advocate for passengers to lobby for the improvement of public transport in the region and works closely with the South West Regional Assembly and with the South West Regional Development Agency – with the dissolution of the former Rail Passengers Committee for Western England in July 2005, TWSW is now the sole representative body for public transport users throughout the South West England region. TWSW is currently funded by the South West Regional Assembly, South West Regional Development Agency, local authorities and a number of public transport operators.
3. Further information relating to this media release is available from Gordon Edwards, the company secretary of TravelWatch SouthWest (telephone number: 012-2572-2269 or 079-6796-6929)
www.travelwatchsouthwest.org
TravelWatch SouthWest CIC is a company limited by guarantee.
Registration Number: 5542697 Registered Office: Cranmore Cottage, East Cranmore, Shepton Mallet, Somerset BA4 4SD

FIRST DEVON AND CORNWALL

CORNWALL SERVICE CHANGES FROM 3 MAY 2009

(All the information in the attached schedule is derived from the registration documents lodged by First Devon and Cornwall Limited with the Office of the Traffic Commissioner for the Western Traffic Area)

Section One: Summary of analysis of the impact of bus service changes on affected communities

Barripper
- Withdrawal of all through buses to and from Pool Tesco Extra (currently one bus per hour in each direction on Monday to Saturday daytime)

- Withdrawal of all through buses from Camborne Tesco (currently one bus per hour on Monday to Saturday daytime)

Bridge
- Greatly extended journey times for journeys to and from Redruth Tesco (currently one bus per hour with a journey time of seventeen minutes – from 3 May, one bus per hour with a journey time of thirty minutes)
Carharrack

- Withdrawal of all through buses to and from Redruth Tesco (currently one bus per hour in each direction on Monday to Saturday daytime)
Carnhell Green
- Withdrawal of all through buses to and from Pool Tesco Extra (currently one bus per hour in each direction on Monday to Saturday daytime)

- Withdrawal of all through buses from Camborne Tesco (currently one bus per hour on Monday to Saturday daytime)

Coverack

- Loss of most through journeys from Helston Tesco
- Poor connectivity at Helston with service 82 from Truro (Helston arrive XX09hrs, Helston depart XX00hrs)

- Poor connectivity at Helston with service 34 to Redruth (Helston arrive XX29hrs, Helston depart XX30hrs – a connection of less than five minutes is not recognised by journey planning websites)

Gillan
- Withdrawal of Monday to Friday ‘shopper bus’ facility to and from Helston (including Helston Tesco)
Helford
- Withdrawal of Monday to Friday ‘shopper bus’ facility to and from Helston (including Helston Tesco)
Helston
- Monday to Saturday daytime bus service to and from Truro reduced from three buses every two hours to hourly 

- Withdrawal of all through buses to and from the Royal Cornwall Hospital, Treliske (currently one bus per hour in each direction on Monday to Saturday daytime)
Illogan
- Greatly extended journey times for journeys between Illogan Churchtown and Redruth Station (currently two buses per hour with a journey time of ten minutes and one bus per hour with a journey time of nineteen minutes – from 3 May, two buses per hour with a journey time of twenty-one minutes (eastbound), twenty-three minutes (westbound) and one bus per hour with a journey time of twenty-eight minutes)
- Greatly extended journey times for journeys between Illogan Churchtown and Redruth Tesco (currently one bus per hour with a journey time of fifteen minutes – from 3 May, one bus per hour with a journey time of thirty-two minutes)
Leedstown
- Withdrawal of all through buses to and from Pool Tesco Extra (currently one bus per hour in each direction on Monday to Saturday daytime)

- Withdrawal of all through buses from Camborne Tesco (currently one bus per hour on Monday to Saturday daytime)

Lizard

- Poor connectivity at Helston with service 82 from Truro (Helston arrive XX09hrs, Helston depart XX50hrs) 

Longdowns
- Monday to Saturday daytime bus service to and from Truro reduced from hourly to every two hours

- Withdrawal of all through buses to and from the Royal Cornwall Hospital, Treliske (currently one bus per hour in each direction on Monday to Saturday daytime)
Mabe Burnthouse

- Monday to Saturday daytime bus service to and from Truro reduced from hourly to every two hours

- Withdrawal of all through buses to and from the Royal Cornwall Hospital, Treliske (currently one bus per hour in each direction on Monday to Saturday daytime)
Manaccan
- Withdrawal of Monday to Friday ‘shopper bus’ facility to and from Helston (including Helston Tesco)

Mullion

- Poor connectivity at Helston with service 82 from Truro (Helston arrive XX09hrs, Helston depart XX50hrs) 

Newtown
- Withdrawal of Monday to Friday ‘shopper bus’ facility to and from Helston (including Helston Tesco)

North Country
- Withdrawal of all through buses to and from Redruth Tesco (currently one bus per hour in each direction on Monday to Saturday daytime)
Perranwell
- Withdrawal of all Monday to Saturday daytime through buses to and from Falmouth and Penryn (currently two buses per hour in each direction)

- Withdrawal of all Monday to Saturday daytime through buses to and from the Royal Cornwall Hospital, Treliske (currently two buses per hour in each direction)
Ponsanooth

- Withdrawal of all Monday to Saturday daytime through buses to and from the Royal Cornwall Hospital, Treliske (currently two buses per hour in each direction)
Porthallow

- Withdrawal of Monday to Friday ‘shopper bus’ facility to and from Helston (including Helston Tesco)

Rame

- Monday to Saturday daytime bus service to and from Truro reduced from hourly to every two hours

- Withdrawal of all through buses to and from the Royal Cornwall Hospital, Treliske (currently one bus per hour in each direction on Monday to Saturday daytime)
Redruth 
- Withdrawal of all through buses between Henvor Close/Roseland Gardens and Redruth Tesco (currently one bus per hour in each direction on Monday to Saturday daytime) 
Rosewarne

- Withdrawal of all Monday to Saturday daytime through buses to and from Pool Health Centre and Poole Tesco Extra (currently two buses per hour in each direction)
Ruan Minor

- Poor connectivity at Helston with service 82 from Truro (Helston arrive XX09hrs, Helston depart XX50hrs) 

St Day

- Withdrawal of all through buses to and from Redruth Tesco (currently one bus per hour in each direction on Monday to Saturday daytime)
St Keverne
- Loss of most through journeys from Helston Tesco
- Poor connectivity at Helston with service 82 from Truro (Helston arrive XX09hrs, Helston depart XX00hrs)

- Poor connectivity at Helston with service 34 to Redruth (Helston arrive XX29hrs, Helston depart XX30hrs – a connection of less than five minutes is not recognised by journey planning websites)

St Martin
- Withdrawal of Monday to Friday ‘shopper bus’ facility to and from Helston (including Helston Tesco)

Treloweth
- Monday to Saturday daytime bus service to and from Pool Health Centre, Pool Tesco Extra and Camborne reduced from half-hourly to hourly
Section Two: Analysis of service changes by route number 

32 (Helston – St Keverne)

- Poor connectivity at Helston with service 82 from Truro (Helston arrive XX09hrs, Helston depart XX00hrs)

- Poor connectivity at Helston with service 34 to Redruth (Helston arrive XX29hrs, Helston depart XX30hrs – a connection of less than five minutes is not recognised by journey planning websites)

- Loss of most through journeys from Helston Tesco

- Additional journey on Saturday at 0801hrs from St Keverne does not serve Coverack

- Afternoon journey from Helston to St Keverne departs at 1531hrs on schooldays and at 1540hrs on Monday to Friday during school holidays (many customers do not have children of school age and are therefore unaware of school term dates)
- Customers travelling on the 1520hrs ex Helston School on schooldays to Coverack have to wait thirteen minutes at St Keverne 
- Customers travelling on the 1527hrs ex Helston Tesco on Monday to Friday during school holidays to Coverack have to wait twelve minutes at St Keverne

- Customers travelling on the 1600hrs ex Helston Coinagehall Street on Saturday to Coverack have to wait twenty-five minutes at St Keverne
33 (Helston – Lizard)
- Poor connectivity at Helston with service 82 from Truro (Helston arrive XX09hrs, Helston depart XX50hrs) 

- First northbound bus from the Lizard on Sunday and Public Holidays fails to connect into initial service 82 journey from Helston to Truro

- Evening peak journey from Helston to Lizard departs at 1740hrs on college days and at 1745hrs on Monday to Friday during college holidays (many customers do not have children of college age and are therefore unaware of college term dates)
34 (Helston – Redruth)
- Evening peak journey from Redruth to Helston departs at 1700hrs on college days and at 1710hrs on Monday to Friday during college holidays (many customers do not have children of college age and are therefore unaware of college term dates)
- The northbound timetable has two timing points for Four Lanes – Four Lanes and Four Lanes (Col) 

35 (Falmouth – Helston)
- Long standing request for first eastbound journey and last westbound journey to operate via Helford Passage ignored

- Mid-afternoon journey from Helston to Falmouth departs at 1510hrs on schooldays and at 1545hrs on Monday to Friday during school holidays (many customers do not have children of school age and are therefore unaware of school term dates)
- Long standing request for last eastbound journey from Helston on Monday to Friday to depart fifteen minutes later at 1735hrs ignored

- Is running time between Budock Water and Falmouth Moor realistic? (nine minutes, but the 0845hrs ex Helford Passage on Sunday and Public Holidays is allocated eleven minutes)

- Existing timing points at Falmouth Union Corner and Trebah/Glendurgan Gardens should be reinstated
39 (Camborne – Helston)
- Loss of through journeys to and from Pool Tesco Extra (currently hourly in each direction on Monday to Saturday daytime) and from Camborne Tesco (currently hourly on Monday to Saturday daytime)

- Morning peak journey from Helston to Camborne departs at 0740hrs on schooldays and at 0747hrs on Monday to Friday during school holidays (many customers do not have children of school age and are therefore unaware of school term dates)
- Is northbound running time of three minutes from Barripper to Camborne Bus Station realistic?

- The journeys on services 39 and 939 via Praze-an-Beeble should be shown in the timetable for service 45 (Praze-an-Beeble to Treleigh Industrial Estate)

40 (Camborne – Truro)
- Loss of through journeys between North Country/Strawberry Lane and Redruth Tesco (currently hourly in each direction on Monday to Saturday daytime) 
- Routing between Camborne Bus Station and Tehidy Road Post Office is not specified (currently services T7 and T20/21 operate via different routings)
- Very poor co-ordination with service 47 (Redruth – Truro):-

Carharrack to Redruth: XX08hrs (40), XX07hrs (47)
Carharrack to Truro: XX28hrs (40), XX36hrs (47)
Redruth to Carharrack/St Day: XX16hrs (40), XX25hrs (47)
St Day to Redruth: XX04hrs (40), XX10hrs (47)
St Day to Truro: XX31hrs (40), XX33hrs (47)
Truro to Carharrack/St Day: XX25hrs (47), XX30hrs (40)

40 (Camborne – Truro) (continued)

- No replacement is provided for existing service T7 journey on Monday to Saturday from Illogan Churchtown depart 0803hrs to Redruth Station (arrive 0822hrs) via Paynters Lane End (depart 0805hrs), Sparnon Gate (depart 0808hrs), North Country (depart 0811hrs) and Strawberry Lane (depart 0815hrs)

- No replacement is provided for existing service T19 journey on Monday to Saturday from Camborne Bus Station depart 1825hrs to Redruth Station (arrive 1851hrs) via Tolvaddon (depart 1833hrs), Park Bottom (depart 1836hrs) Paynters Lane End (depart 1839hrs), Illogan Churchtown (depart 1841hrs) and Paynters Lane End (depart 1843hrs)

- No replacement is provided for existing service 40 journey on Monday to Saturday from Illogan Churchtown depart 1837hrs to Camborne Bus Station (arrive 1853hrs) via Paynters Lane End (depart 1839hrs), Park Bottom (depart 1842hrs) and Tolvaddon (depart 1845hrs)

- No replacement is provided for existing service T19 journey on Monday to Saturday from Redruth Station depart 1910hrs to Camborne Bus Station (arrive 1937hrs) via Paynters Lane End (depart 1917hrs), Illogan Churchtown (depart 1919hrs), Paynters Lane End (depart 1921hrs), Park Bottom (depart 1924hrs) and Tolvaddon (depart 1927hrs)

- Is eastbound running time of three minutes from RCH Treliske Layby to Truro Railway Station realistic? (Six minutes on the 0552hrs ex Camborne Bus Station service 40B journey and seven minutes on services 14/X18/18 journeys)

- Customers will be totally confused by the use of the service 40 numbering for journeys on Monday to Saturday evenings and on Sunday and Public Holidays which follow different routing

43/4 (Camborne – Redruth via Portreath)
- Frequency of buses linking Treloweth with Pool Health Centre, Pool Tesco Extra and Camborne reduced from half-hourly to hourly on Monday to Saturday daytime

- There is no journey on Monday to Saturday from Portreath Beach to Redruth Station between 1710hrs and 1900hrs (service 40 journey) (there are currently departures at 1757hrs and 1850hrs)

- Customers will be totally confused by the routing of this new service and the use of separate eastbound and westbound route numbers (the service number 44 should be confined to journeys between Camborne and Portreath, with journeys between Portreath and Redruth been allocated a different route number)

- The existing clockwise operation of Portreath loop in eastbound direction (Camborne –Redruth) and anti-clockwise operation of Portreath loop in westbound direction (Redruth – Camborne) should be maintained

45 (Praze-an-Beeble – Treleigh)
- Withdrawal of through journeys between Henvor Close/Roseland Gardens and Redruth Tesco (currently hourly in each direction on Monday to Saturday daytime) (should service 45 buses be extended beyond Treleigh Industrial Estate to Redruth Tesco via Montague Avenue and ‘interwork’ with a retimed services 43/ 44?)

- Major reduction in the number of Monday to Saturday peak journeys to and from Treleigh Industrial Estate:-

journeys arriving at Treleigh Industrial Estate at 0702hrs (Monday to Friday only), 0732hrs (Monday to Friday only) and 0832hrs withdrawn and journeys departing from Treleigh Industrial Estate at 1643hrs and 1743hrs withdrawn 

- First eastbound journey from Camborne Bus Station to Treleigh Industrial Estate arrives at 0611hrs, fourteen minutes later than current arrival time of 0557hrs

- Will buses between Camborne Bus Station and Praze-an-Beeble continue to operate via Trethannas Gardens? (not shown as a timing point in registered timetable)
- Customers will be totally confused by the use of the service 45 numbering for journeys on Monday to Saturday evenings which follow different routing

- The timing points at Camborne Tesco and Dolcoath Avenue should be reinstated 

- Are running times realistic? (running time between Camborne Bus Station and Redruth Station reduced by four minutes (eastbound), six minutes (westbound)) 

- The journeys on services 39 and 939 via Praze-an-Beeble should be shown in the timetable for service 45 (Praze-an-Beeble to Treleigh Industrial Estate)

47 (Redruth – Truro)
- Very poor co-ordination with service 40 (Camborne – Truro):-

Carharrack to Redruth: XX08hrs (40), XX07hrs (47)
Carharrack to Truro: XX28hrs (40), XX36hrs (47)
Redruth to Carharrack/St Day: XX16hrs (40), XX25hrs (47)
St Day to Redruth: XX04hrs (40), XX10hrs (47)
St Day to Truro: XX31hrs (40), XX33hrs (47)
Truro to Carharrack/St Day: XX25hrs (47), XX30hrs (40)

- First journey from Redruth to Truro departs at 0710hrs on schooldays and at 0715hrs on Monday to Friday during school holidays (many customers do not have children of school age and are therefore unaware of school term dates)
- Are running times realistic? (running time between Playing Place and Truro Railway Station is six minutes (westbound) and eight minutes (eastbound))
50 (St Mawes – Truro)

- Service 950 journeys between St Mawes and Truro should be shown in this timetable

- The timetable codes ‘FS’ and ‘NFS’ are not defined in the registered timetable

82/82A (Helston – Truro)
- Monday to Saturday daytime bus service between Helston and Truro reduced from three buses every two hours to hourly

- Monday to Saturday daytime bus service between Longdowns, Mabe Burnthouse and Rame and Truro reduced from hourly to every two hours 

- Loss of through buses between Helston, Longdowns, Mabe Burnthouse and Rame and the Royal Cornwall Hospital, Treliske (currently hourly in each direction on Monday to Saturday daytime)

-  Withdrawal of all buses on schooldays from Truro to Helston between 1610hrs and 1740hrs (currently service T2 departure at 1645hrs and service T1 departure at 1650hrs)

- Withdrawal of all buses on college days from Truro to Ponsanooth between 1650hrs (service 88 journey) and 1825hrs (currently service 88 departures at 1710hrs, 1740hrs and 1810hrs)

- Withdrawal of all buses on Monday to Saturday from Truro to Devoran between 1740hrs (service 47 journey) and 2100hrs (currently service T1 departure at 1840hrs)

- No bus before 0900hrs provided on schooldays, which are not Truro College Days, from Longdowns, Mabe Burnthouse and Rame to Truro 

- Are running times realistic? (northbound running time between Playing Place and Truro Bus Station is eight minutes – eleven minutes on service 88 journeys) (0715hrs Helston Coinagehall Street to Truro Bus Station journey on schooldays only has eleven minutes less running time than existing 0655hrs ex Helston journey)

85/85A (St Agnes – Truro)

- The registered timetable for northbound services states that the service 85A journeys departing from Truro Bus Station at 0725hrs (Monday to Friday), 1700hrs (Monday to Saturday) and 1805hrs (Monday to Saturday) terminate at Presingoll Barns – is this correct?
88/88B (Falmouth – RCH Treliske)
- Withdrawal of Monday to Saturday daytime through buses between Falmouth/Penryn and Perranwell (currently two buses per hour in each direction)

- Withdrawal of all Monday to Saturday daytime journeys between Perranwell/Ponsanooth and the Royal Cornwall Hospital, Treliske (currently two buses per hour in each direction)
- Is the northbound running time of eight minutes from Tremough to Carnon Downs realistic? (a distance of 5.8 miles at an average speed of over forty-three miles per hour)

- Does the 0755hrs ex Truro Bus Station journey serve Penryn School on Saturday and on Monday to Friday during school holidays?

- Many journeys on Monday to Saturday daytime have different timings at Earles Retreat between the northbound and southbound registered timetables

93: Feock – Truro

- Does this service continue to serve Trelissick Gardens? (this location no longer appears as a timing point in the registered timetable)

- Journey from Playing Place to Truro via Feock departs at 0849hrs on schooldays and at 0859hrs on Monday to Friday during school holidays (many customers do not have children of school age and are therefore unaware of school term dates)
- On the registration document, part of the 1542hrs journey on schooldays from Kea School to Four Turnings has been deleted – does this existing service T16 journey continue to operate?
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